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Abstract 
 
The communication between Chinese and Western culture has been thriving ever 
since the introduction of the reform and opening-up policy. Xiamen, as one of the 
earliest special economic zones in China, is among the first group of cities opened to 
the outside world, enjoying high degree of internationalization. Numerous foreign 
nationals have been attracted to Xiamen, giving rise to inter-lingual and intercultural 
communications in various forms. Some activities aimed at learning language and 
culture is organized. As a result, interpreter-assisted English Corners organized by 
foreign nationals have become a burgeoning type of community interpreting. 
The study is based on the theory of quality evaluation and community 
interpreting. It investigates the quality of interpreting in four English Corners in 
Xiamen through observation, recording, questionnaires and interviews. Comparative 
analysis is used to describe the similarities and differences of expectations as well as 
evaluations for interpreting at the four places from the perspectives of listener, 
interpreter, and organizer. Through the study, the author summarizes the status quo of 
the use of interpreters in such settings and identifies several problems. It is found that 
the selection of interpreter is totally dependent on the organizer’s personal beliefs and 
preferences, and the channel for selecting interpreter is too narrow. Moreover, the 
interpreters have seldom received any proper training. Most importantly, both the 
interpreters and the organizers are not clear about the expectations of the listeners.  
After summarizing the major findings, the study ends with some suggestions for 
training and using interpreters in interpreter-assisted English Corners. 
 
Key words: interpreter-assisted English Corner; community interpreting; interpreting 
quality; survey 
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摘要 
 
随着中国对外开放的不断深入，中西方文化的交流也日趋频繁。厦门作为中
国最早的经济特区之一，是中国首批向世界开放的城市，享有极高的国际化程度。
众多外国友人被吸引来到厦门，产生了多种形式跨语言、跨文化的交流。一些旨
在学习英语语言文化的活动随之建立。这些由外国友人创办的英语角口译成为一
种新兴的社区口译形式。 
本文立足口译质量评估和社区口译的理论基础，通过观察、录音、问卷、采
访等方式，对厦门四处英语角的口译质量进行了调查研究。文章对比分析了四处
口译场所中听众、译员、主办方对口译质量期待和实际评估的异同点。通过本研
究，作者总结了该场合中译员使用的现状，指出了若干问题。研究发现，译员的
选择完全由主办方个人的理念和偏好决定，选取译员的渠道过于狭窄，而且多数
译员未接受过口译培训。最重要的是，译员和主办方都不了解听众的期待。 
文章最后总结了主要的调查结果，并对英语角口译这种较为特殊的社区口译
类型的译员使用和培训提出建议。 
 
关键词：英语角口译 社区口译 口译质量 调查 
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Chapter One Introduction 
1.1 Research Background 
The professionalization of interpreting started from 1919 when professional 
interpreters were hired for the Paris Peace Conference. It has challenged and changed 
the “natural interpreting” provided by bilinguals (Harris, 1978: 155-170). Currently, many 
international events have witnessed the soaring demand for conference interpreting. In 
the meantime, cross-culture communication is also prosperous in people’s daily life, 
giving rise to the need for community interpreting services. However, comparatively 
speaking, more attention has been paid to conference interpreting, a more prestigious 
form of interpreting, both in terms of research and practice (Pochhacker, 2011: 411). 
In China, the demand for community interpreting far outstrips its supply. After 
the reform and opening-up policy was introduced in the late 1970s, more Chinese 
people were exposed to Western culture. The opening of the country, the development 
of the society, the booming of the economy, and the integration of cultures all demand 
high-quality interpreting, not only at conferences, but also in communities. However, 
the standard of interpreting, and the selection of qualified interpreters have not been 
set up systematically. Very often in community settings, bilinguals with no 
professional training are still providing “natural interpreting” (Harris, 1978: 155-170). 
This gap deserves more attention both in practice and in research. 
The selection of the topic is related to the author’s personal experiences. The 
author has been to several English corners in Xiamen, some are indoors, some 
outdoors; some are on campus, some off campus; some are profitable but most are 
free of charge; some only have chatting groups involving one foreigner and many 
Chinese, in other places more information is shared by foreigners, which demands 
interpreting for listeners who can’t speak English. The four places studied in this 
thesis is a typical example of community interpreting in such settings. 
Interpreting in English Corners can be considered as a special form of 
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community interpreting. In contrast to conference interpreting and other forms of 
community interpreting, the interpreters in English corners are much more active with 
a greater degree of freedom. As an interpreting student, I started to develop an interest 
in studying this form of community interpreting in the process of participating in such 
activities where lay people serve as interpreters. I was wondering whether or not the 
interpreters can meet the needs of the listeners because only a small number of them 
are properly trained and some are not qualified enough in terms of language 
competence or interpreting skills. Besides, this brand-new situation of interpreting 
brings forward new requirements from listeners, organizers as well as interpreters, 
which needs to be re-examined. Therefore, whether or not the interpreting is 
successful and beneficial to the listeners is research-worthy.  
1.2 Research Purpose and Significance 
The purpose of this thesis is to investigate the current situation of interpreter-assisted 
English Corners in Xiamen from the perspectives of the listener, organizer and 
interpreter. The thesis raises the following questions:  
(1) What are the features of interpreter-assisted English Corners? 
(2) What are the expectations of different participants? 
(3) Are the participants satisfied with the interpreting services? 
(4) Are there any problems in the interpreter-assisted English Corners? 
The participants in this study refer to the listeners, organizers and interpreters. 
The author designed a questionnaire to find out their expectations about interpreting 
and how they actually evaluated the interpreter’s performance. 
It is hoped that by answering these questions, this study can shed some light on 
interpreter-assisted English corners as a form of community interpreting and offer 
some suggestions for training and using interpreters for such settings. 
Firstly, for practical use, listeners can have a better understanding of interpreting, 
and responses and feedback from them can help interpreters to adjust their 
interpreting strategies, their behavior, as well as their role played in interpreting. 
Besides, the organizers can start to offer some targeted professional training for the 
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interpreters.  
Secondly, for teaching and training, the questionnaire can serve as a useful 
reference. It will help teachers to design teaching syllabus based on the demands of 
the customers in real situations, and teach coping strategies in a more practical way. 
Students are expected to strengthen their awareness of market needs as well as the 
role of the interpreter. 
Thirdly, for interpreting research, studying the quality of this special form of 
community interpreting can broaden the research scope of community interpreting 
and in return serve as a guide for other research perspectives.  
1.3 Organization of the Thesis 
The thesis is divided into six chapters: 
Chapter one introduces the research background, research purpose and 
significance, as well as the organization of the thesis. 
Chapter two is literature review. It reviews the practice and research of 
community interpreting, covering its definition, features, and development. 
Chapter three focuses on the quality evaluation for community interpreting, 
including evaluation criteria, evaluators and research methods. 
Chapter four introduces the methodology employed in this research, including the 
design of the questionnaire and interview as well as how the survey is conducted. 
 Chapter five is data analysis and discussion. The author analyzes the data 
collected from both the questionnaire and interview, discussing the expectations, 
evaluations, and performance of interpreting from different participants.  
Chapter six summarizes the major findings and puts forward some suggestions 
for training and using interpreters.
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Chapter Two Literature Review 
2.1 The Definition and Features of Community Interpreting 
Interpreting can be classified as conference interpreting and community interpreting 
according to different settings (Pochhacker, 2004: 14-15). The latter is also called “liaison 
interpreting”, “cultural interpreting”, “dialogue interpreting”, “escort interpreting” and 
“community-based interpreting”, and so on (Carr, et al 1997: 8). 
Pochhacker (2004: 15-16) defines community interpreting as dialogic cross-culture 
communicative behavior mainly for public service departments (including medical, 
healthcare, legal, educational, religious and many other social service settings).  
There are several features of community interpreting: 
Firstly, there is a strong interaction between the interpreter and the listener, and 
the effect of communication is quickly felt by the participants. Therefore, the 
interpreters are expected to adjust their performance swiftly under great pressure (苏伟, 
2009: 42).    
Secondly, the gap between the speaker and listener’s educational background and 
social status can be huge (Shackman, 1984). Therefore, the interpreter often shoulders 
the responsibility of explaining cultural differences.  
Thirdly, the interpreter plays a more important role than those in the conference, 
and very often they are in control of turn-taking, which means they are no longer 
“invisible” or the “ghost of the speaker” (苏伟, 2009: 42). Interpreters at community 
settings enjoy more freedom and shoulder more responsibilities. They often play 
multiple roles like cultural communication, information transfer, and coordinator.  
Fourthly, preparation for interpreting is inadequate because the task is often very 
urgent or concerned with privacy. A lack of preparation and an increase of difficulty 
require the interpreter to be more flexible, adjusting to changing circumstances.  
Fifthly, the working situation is filled with uncertainty and sometimes danger, so 
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